
 
HOTEL COURTESY POLICY 

It is our goal that all hotel guests experience a comfortable, safe, and enjoyable stay. With that in mind, 
we will strictly enforce our ‘Courtesy’ Policy at all times. 

We are host to more than one group at any given time.  

• “Quiet time” is observed from 10:00 pm to 8:00 am.  
• Running is not permitted in hallways.  

• Please be considerate and refrain from using loud voices in hallways. Bedtimes vary with all 
ages.  

• Avoid slamming guestroom doors or knocking loudly.  
• Alcoholic beverages are NOT PERMITTED in public areas.  

• The number of people in a guest room may not exceed the number of guests registered for that 
room.  

• Children found running or being disruptive will be escorted to their chaperone/parents’ 
rooms.   

• Children under 15 years of age must be accompanied by an adult in all areas.    
• Smoking in a non-smoking guest room will result in a $250 fee charged to the registered guest.   
• The pools and fitness center open at 7:00 am and close at 11:00 pm.  Please make sure everyone 

observes the rules at the pool areas.  “Rough-housing” and excessive splashing is frightening for 
our younger guests and is not permitted.   

• Anyone not following proper pool etiquette will be escorted from the area.  
• Any damage to the guest room or public areas will be the responsibility of the registered guest. 

• Vandalism charges will be filed in cases of excessive damage.    
• The above rules and restrictions apply to all guests.  Lack of compliance will result in one 

warning, followed by immediate eviction with no refund of room rental.   

Please feel free to contact management if you have any questions regarding these policies.  
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